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Our value comes from two decades of experience, asking smart questions, and the invaluable knowledge which arises from truly listening. 
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CUSTOMER  SUPPORT  OPTIONS

ADVANTIDGE is
a provider of
identity
management
solutions that
combine the top
products from
the security
industry with
professional
services from a
team of experts.

EXPERT  SUPPORT  WHEN  AND  HOW  YOU  NEED  I T

Our solutions are customized to fit the needs of each client and application. Our service options
include a combination of warranty coverage plus valuable features for a turnkey experience.

*Late-day requests with plans that offer same-day phone support will be prioritized for the next morning.
*One-Time Tickets include Desk Fee, AIS-Training or other paid support options that are not annual support plans.
*Custom support plans may include services similar to a GSP with company-approved changes itemized on the quote.
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